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Key Usability Resources

• Usability.gov

-http://usability.gov

• Research-Based Web Design                        
and Usability Guidelines

-http://usability.gov/pdfs/guidelines.html

• Usability Test Report Templates







Why Evidence-Based Guidelines

Research

Practice



Goals

– To create a resource that would 
provide the latest Web design and 
usability findings

• Focus: research-based

• Format:  easy-to-use, practical

Project Goals



1. Analyze existing guidelines

2. Create new set based on research

3. Develop ‘relative importance’ and 
‘strength of evidence’ scales for 
each guideline

4. Finding graphic examples for each

Steps



Guideline Chapters

•Headings, Titles, and 
Labels

•Designing Links

•Text Characteristics 

•Lists 

•Data Entry and 
Widgets 

•Graphics and Images 

•Writing Web Content 

•Organizing Content 

•Searching the Site

•Design Process and  
Evaluation 

•Increasing User 
Friendliness

•Accessibility

•User's Hardware and 
Software

•The Homepage 

•Overall Page Layout

•Navigation

•Scrolling and Paging



• Guideline: Provide sufficient cues to clearly 
indicate to users that an item is clickable.

• Comments: Links should be visually apparent. Always use underlines 
or some other visual indicator (e.g., a stacked list of items) to indicate that 
words are links. Items that are in the top center, or left and right panels 
have a high probability of being considered links. This is particularly true 
if the linked element looks like a real-world tab or pushbutton. Users 
should not be expected to move the cursor around a website 
(minesweeping) looking for links. Using the eyes to quickly survey the 
options is much faster than minesweeping.  Similarly, relying on mouse-
overs to designate links can confuse newer users, and slow-down all users 
as they are uncertain about which items are links.

• References: Bailey, 2000; Farkas and Farkas, 2000; Tullis, 2001; 
Bailey, Koyani, and Nall, 2000; Lynch and Horton, 2002.

Provide Clickability Clues



Provide Consistent
Clickability Cues Sources:  5

Right-facing arrows are 
very strong clickability
cues for users.

Importance

Evidence



Provide Consistent
Clickability Cues Sources:  5

Importance

Evidence





• Guideline: Treat your homepage as the key 
to conveying the quality of your site.

• Comments: In terms of conveying quality, the homepage is probably 
the most important page on a website.  One study found that when asked 
to find high quality websites, about half of the time participants looked 
only at the first page.  You will not get a second chance to make a good 
first impression on a user.

• References: Amento, et. al., 1999; Mahlke, 2002; Coney and
Steehouder, 2000; Nielsen and Tahir, 2002.

Optimize the Homepage



Optimize the Homepage



Show All Major Options
on the Homepage Sources:  4

All major topic areas and categories are 
presented at the homepage level.

Importance

Evidence



Show All Major Options
on the Homepage

Sources:  7

Importance

Evidence



Put labels Close to
Entry Fields Sources:  4

Importance

Evidence



Put labels Close to
Entry Fields Sources:  4

Importance

Evidence



• Practitioners
– Provide a clearer roadmap

– Avoid repetition of mistakes

– Reduce influence of opinion

• Managers
– Provide overview and remind them of the wide range of 

issues

– Provides a standard of usability for web designers

– Helps prioritize web design issues

• Researchers
– Know where new research is needed

– Know where research is needed to fill ‘gaps’

Guideline Benefits
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Usability Testing Report Templates
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