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Toward an Enterprise-Wide Topic Map

The Need:
• Develop an archive for scanned program policy 

content
• Simple to use, generic (used by many different 

user groups), while still tagging content for 
maximum relevance

Design Goal:
• Create a sustainable resource for common 

organizational vocabulary… owned and 
managed by subject specialists
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End User Context… and Simplicity

Initially the full, 
large topic list is 

hidden, so the user 
becomes familiar 
with it in stages

The goal is for topics 
to sufficiently 
represent the 

situations (context) 
that prompt a user to 

seek information
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Topic Management Consistency

Common topic 
constructs like typing, 

acronyms, and 
hierarchical 

relationships are 
easily entered without 

complex syntax

Additional metadata 
is also provided by 
subject specialists

A range of simple and 
complex associations are 

managed through an 
easy, effective interface
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Key Design Principles

Content Archive:

• Focus on user/organizational context

• Balance ease of use with metadata richness

Topic Map:

• Hide complexity of topic/association creation

• Capture valuable information once

• Plan for re-usability


